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2XU FXUUHQW JHQHUDWLRQ RI VWXGHQWV KDV JURZQ XS LQ DQ HQYLURQPHQWZKHUH WKHPDLQ
VRXUFHRILQIRUPDWLRQLVQRZLQGLJLWDOIRUPDW)RUWKLVUHDVRQWKHDXWKRUVSURSRVHZLWKLQ
WKHFRQWH[WRIZULWWHQDVVLJQPHQWVWKHHGLWLQJRI:LNLSHGLDHQWULHVDVDWRROIRUFRQVWUXFWLYH
DQG FULWLFDO WKLQNLQJ ,Q WKLVZD\ WKH\ FDQ LPSURYH WKH IROORZLQJDUHDV WKHDFTXLVLWLRQRI
NQRZOHGJH LQIRUPDWLRQPDQDJHPHQW VNLOOV DQG GHYHORS SURSHU FLWDWLRQ VNLOOV DV ZHOO DV
LPSURYHRWKHUVNLOOVUHODWHGWRLQIRUPDWLRQPDQDJHPHQW3UHYLRXVO\KRZHYHUWKLVZDVGRQH
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UHIOH[LyQ FUtWLFD SRU SDUWH GHO DOXPQDGR OLPLWiQGRVH D OR TXH FRORTXLDOPHQWH VH





FRUURERUDU HQ OD SUiFWLFD ODV KLSyWHVLV DQWHV PHQFLRQDGDV &RPR FRQVHFXHQFLD









IXQGDPHQWDOPHQWHDODFFHVR LQPHGLDWR\VLQUHVWULFFLRQHV UHJLVWUR VXVFULSFLyQR









 5HXWLOL]DFLyQ OLEUH SDUD PRGLILFDFLRQHV \ REUDV GHULYDGDV DGPLWLpQGRVH ODV
UHVWULFFLRQHVGHUHFRQRFLPLHQWRGHDXWRUtDRULJLQDO\RLQWHJULGDGGHOFRQWHQLGR
VLHODXWRURULJLQDODVtORGHFLGLHUD
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 $XVHQFLD GH UHVWULFFLRQHV WHFQROyJLFDV TXH OLPLWHQ DFFHVR UHXWLOL]DFLyQ R












SRU VXV FRQWHQLGRV VLQR WDPELpQ XQD SRGHURVD KHUUDPLHQWD GH DSUHQGL]DMH (Q
HO VLJXLHQWH DSDUWDGR H[SRQGUHPRV ODV UD]RQHV TXH QRV OOHYDQ D VRVWHQHU HVWD
DILUPDFLyQ DILUPDFLyQ TXH HV FRQVLVWHQWH FRQ OD LQLFLDWLYD :LNLSHGLD *OREDO
8QLYHUVLW\3URJUDPLPSXOVDGDSRU:LNLPHGLD)RXQGDWLRQRUJDQL]DFLyQRSHUDGRUD
GHOSUR\HFWRHQFLFORSpGLFR:LNLSHGLD





XQ HVWXGLR UHDOL]DGR VREUH HVWXGLDQWHV GH VHFXQGDULD HQ )LQODQGLDPRVWUDED TXH
OD:HE HUD FDVL H[FOXVLYDPHQWH OD ~QLFD IXHQWH GH LQIRUPDFLyQ HPSOHDGD SDUD OD
UHDOL]DFLyQGHWUDEDMRVHVFULWRV\TXHGLFKDVIXHQWHVQRHUDQDFUHGLWDGDVHQXQ
GHORVFDVRVDGHPiVXQWHUFLRGHORVFRQWHQLGRVHUDQFRSLDOLWHUDORPX\OLJHUDPHQWH
WUDQVIRUPDGDV GH RWUDV IXHQWHV IXHUDQ FLWDGDV R QR FLWDGDV 6RUPXQHQ \ /HKWL|

/DH[SOLFDFLyQDHVWHWLSRGHFRPSRUWDPLHQWRVKDVLGR\DH[SXHVWDSUHYLDPHQWH
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OD ORFDOL]DFLyQ GH respuestas correctas TXH VHUtDQ WUDQVIHULGDV DO WUDEDMR HVFULWR




5HVSHFWR D ODV IXHQWHV HPSOHDGDV \ FLWDGDV HQ ODV UHIHUHQFLDVGH ORV WUDEDMRV
ORVPLVPRVHVWXGLRVSDUHFtDQGHWHUPLQDUTXHHQPXFKDVRFDVLRQHVGLFKDVIXHQWHV
FXDQGR H[LVWHQ VRQ DxDGLGDV FRQ OD ILQDOLGDG GH FXPSOLU FRQ ORV UHTXLVLWRV
DFDGpPLFRV QR VLHQGR FRUUHFWDPHQWH LQWHUSUHWDGDV QL DSOLFDGDV DO SUREOHPD HQ
HVWXGLR(VWHKHFKRSXHGHVHUHQSDUWHH[SOLFDGRSRUTXHORVDOXPQRVQRKDQVLGR
SUHYLDPHQWH LQVWUXLGRVSRUHOSURIHVRUHQ OD LPSRUWDQFLDGH ODDWULEXFLyQGHFLWDV
\ SRU WDQWR VRQSHUFLELGDV FRPRXQD FRPSOHMLGDGDxDGLGDTXHQR FRQWULEX\H DO
SURFHVRGHE~VTXHGDGHUHVSXHVWDVFRUUHFWDV)RUWH\%UXFNPDQ
Diseño de la investigación












(Q ORV UHVXOWDGRV REWHQLGRV UHVSHFWR D ODV IXHQWHV HPSOHDGDV HQ ORV WUDEDMRV
HVFULWRV ILJXUD  QR UHVXOWD VRUSUHQGHQWH TXH OD SULPHUD IXHQWH HPSOHDGD VHD
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)LJXUD3ULRUL]DFLyQGHIXHQWHVHPSOHDGDV
(QHVWHDPSOLRXVRGHOD5HGHOUHFXUVRPiVHPSOHDGRHVHOEXVFDGRU*RRJOH
XWLOL]DQGR FRPR IXHQWHV ORV SULPHURV UHVXOWDGRV RIUHFLGRV HQ OD E~VTXHGD \ HQ
PXFKDV RFDVLRQHV VROR HO SULPHU UHVXOWDGR VHJXLGR SRU OD E~VTXHGD GLUHFWD HQ
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8QD YH] HVWDEOHFLGD OD SULRUL]DFLyQ GH IXHQWHV ORV VLJXLHQWHV DSDUWDGRV GHO
FXHVWLRQDULRWUDWDURQGHTXHORVHVWXGLDQWHVPDQLIHVWDUDQVXDFXHUGRRGHVDFXHUGR
FRQ FLHUWRV FRPSRUWDPLHQWRV ILMDGRV HQ GHFODUDFLRQHV TXH VH SURSRQtDQ SDUD VX
YDORUDFLyQ\TXHRIUHFHPRVHQODWDEOD/RVUHVXOWDGRVVHPXHVWUDQHQODILJXUD
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'HFODUDFLyQ (Q PLV WUDEDMRV FLWR OD WRWDOLGDG GH ODV IXHQWHV GH ODV TXH REWXYHLQIRUPDFLyQ
7DEOD'HFODUDFLRQHVSURSXHVWDVSDUDVXYDORUDFLyQ
Figura 3. Valoración de declaraciones
/RVDOXPQRVPDQLIHVWDURQVXGHVDFXHUGRPD\RULWDULRFRQODUHDOL]DFLyQGHcopia 




TXHVHKDEtDQEDVDGR ORTXHFRQILUPDTXH ODDWULEXFLyQGHDXWRUtDHVXQRGH ORV
SULQFLSDOHVSUREOHPDVHQORVWUDEDMRVHVFULWRV
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LA EDICIÓN DE wIkIPEDIA COMO HERRAMIENTA DE MEjORA
:LNLSHGLD FRQVWLWX\H XQD H[FHOHQWH SODWDIRUPD SDUD OD UHDOL]DFLyQ GH WDUHDV
HVFULWDVSXHVRIUHFHXQDVHULHGHYHQWDMDVHQHOWUDEDMRFRQORVHVWXGLDQWHV
 6HHQFXHQWUDQ IDPLOLDUL]DGRVFRQHOOD\DTXH ODHPSOHDQFRQ IUHFXHQFLDFRPR
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 6L ELHQ OH FRQFHGHQ FULWHULR GH DXWRULGDG FRPR IXHQWH GH LQIRUPDFLyQ VRQ




 6RQ FRQVFLHQWHV GH TXH OR TXH UHIOHMHQ HQ HOOD VH YHUi VRPHWLGR D H[SRVLFLyQ
S~EOLFDLQFOX\HQGRDVXVSURSLRVFRPSDxHURVORTXHHVWLPXODODE~VTXHGDGHOD
H[FHOHQFLD6FKXOHQEXUJ\:DQQHPDFKHU.RQLHF]Q\
&RPR KHPRV H[SXHVWR DQWHULRUPHQWH ODV HVWUDWHJLDV GH E~VTXHGD \ PDQHMR
GHLQIRUPDFLyQHPSOHDGDVSRUORVHVWXGLDQWHVVHEDVDQHQODE~VTXHGDGHGLYHUVDV
IXHQWHV SULPDQGR ORV FRQWHQLGRV IiFLOPHQWH DFFHVLEOHV VREUH DTXHOORV TXH OHV





/D DVLJQDFLyQ GHO WUDEDMR VH UHDOL]DUtD WRPDQGR FRPR EDVH OD LQIRUPDFLyQ
FRQWHQLGD HQ XQD HQWUDGD SUHILMDGD GHPDQHUD TXH OD LQIRUPDFLyQ EiVLFD VREUH
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(QODIHFKDGHSUHVHQWDFLyQGHOWUDEDMRORVDOXPQRVH[SRQGUtDQVXVDSRUWDFLRQHV
DODHQWUDGDHQ:LNLSHGLDFRQHVSHFLDOPHQFLyQDSRUTXpGHFLGLHURQTXpFRQWHQLGRV
HUDQ UHOHYDQWHVSDUDHQULTXHFHUHO WH[WRSUHH[LVWHQWH\D OD FDOLGDGGH ODV IXHQWHV
HPSOHDGDV(VWDSUHVHQWDFLyQKDGHVHUQHFHVDULDPHQWHHOUHVXOWDGRGHXQHVIXHU]R
FUtWLFR DO EDVDUVH HO WUDEDMR HQ OD FRQVWUXFFLyQ VREUH DOJR \D H[LVWHQWH \ DO HVWDU







VRVOD\DUtD ODYLVLyQGHO WUDEDMRFRPRXQHVIXHU]RHQ OD ORFDOL]DFLyQGHUHVSXHVWDV




(QWUH ODGLILFXOWDGGH HVWD RSHUDWLYDGH WUDEDMR VHSRGUtDQ HQFRQWUDUGLYHUVDV
VLWXDFLRQHV SURSLDV GH XQD REUD GH OD HQYHUJDGXUD GH :LNLSHGLD /RV GLVWLQWRV
WUDEDMRV DVLJQDGRV SXHGHQ FRUUHVSRQGHUVH FRQ HQWUDGDV TXH HQ HO PRPHQWR GH
OD DVLJQDFLyQ WHQJDQ GLVWLQWRV QLYHOHV GH FRQWHQLGR 6HUtD PLVLyQ GHO SURIHVRU














H KLVWRULDO DFHUFD GH FDGD HQWUDGD (O SURIHVRU GHEHUi LQVWUXLU D ORV DOXPQRV HQ
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 (VStULWX GH PHMRUD FRQWLQXD WUDQVILULHQGR ORV UHVXOWDGRV D FXUVRV IXWXURV
HYLWDQGRTXHFDGDWUDEDMRGHODDVLJQDWXUDVHDXQHVIXHU]RDLVODGR
1R GHEHPRV FHUUDU HVWH DSDUWDGR VLQ GHVWDFDU TXH PXFKDV KHUUDPLHQWDV GH
FDPSXVYLUWXDOFRPRSXHGHQVHU0RRGOH:HE&7RSakaiSHUPLWHQODUHDOL]DFLyQ
GHZLNLVGHQWURGH VXHQWRUQRGHDSUHQGL]DMH FRODERUDWLYR1RREVWDQWH FUHHPRV
TXH HO WUDEDMR FRQ XQD KHUUDPLHQWD FRPR :LNLSHGLD UHVXOWD PiV PRWLYDGRU \
SURYHFKRVRSRUXQDGREOHUD]yQ(QSULPHUOXJDUHOWUDEDMRVREUHXQDREUDS~EOLFD
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CONCLUSIÓN 


















PHQRV DEVXUGR REOLJDUOHV D FHxLUVH D OR TXH SXHGHQ SHUFLELU FRPR PDWHULDOHV
XVRV\FRVWXPEUHVREVROHWRV\TXHUHVXOWDQPHQRVHILFLHQWHVHQODWUDQVPLVLyQGH
FRQRFLPLHQWR
6H KDFH QHFHVDULR YHQFHU OD UHVLVWHQFLD TXH SDUWH GH ORV GRFHQWHV SUHVHQWDQ
DQWHHOXVRGHIXHQWHVQRLPSUHVDV\HQSDUWLFXODUDQWHHOXVRGH:LNLSHGLDFRPR
KHUUDPLHQWDGHDSUHQGL]DMH0i[LPHFXDQGRQRVHQFRQWUDPRVDQWHXQUHFXUVRGH
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